PeopleSoft/Oracle Steering Committee

June 24, 2010

Present:
Arnel Pascua, Rick Perez, Alfred Ramirez, Deborah Kinley, Michael Ritterbrown, Amir Nour, Vicki Nicholson, Michelle Mora, Ruben Cuevas, Reed Anderson, Susan Courtey, Michael Dulay, Pat Hurley, Arda Najarian, Dave Mack
I. Minutes

a. No changes

II. Discussion Items


a. Priority Registration for Fall 2010

i. First group will begin on July 6.

ii. Second group to start on July 7.

iii. Rest of registration will be on July 12.

b. Returning Students Term Activation

i. Manually being addressed.
ii. Worked on by Michelle Mora, Ruben Cuevas, Mike Winfield and Stephen Iron.

iii. Mike Winfield recommends that a Mod be developed to deactivate the students that will be run every term and when Mass change is run they will be Term Activated.
iv. The Mod will require approximately 20 hours. 

v. Same process for Credit and Non-credit

vi. Financial Aid needs to be involved in the process as it will impact how students are setup for Financial Aid.
vii. Michelle Mora will coordinate the meeting.

c. Registration through Self-Service Center
i. Recommended that it should be re-thought.

ii. Currently shuts down at 7:00 p.m. on Mondays and Tuesdays and 5:00 p.m. on Wednesday and Thursday.

iii. There is currently no message stating the Self-Service center is shut down. 

iv. Suggested that it be run 24/7 with a message stating that after certain hours there is no assistance available.

v. There are concerns about leaving the system on 24/7 as the number of calls/complaints in the mornings may be overwhelming.

vi. Registration times will be kept as is but will be continued to be discussed.

d. Waitlist
i. There are problems with classes without a waitlist.

1. If a class doesn’t have a waitlist or if the waitlist was empty or if students were removed  from waitlists and if additional drops took place, classes started re-opening.

2. This would allow additional students to add as well as those with permission codes.

3. This was caused because shut off the automatic rolling in of waitlists.

4. It will be proposed in a meeting with Chairs next week to allow PeopleSoft work the way it was designed so that we don’t have these problems occur.

ii. Concurrent Enrollment for Non-credit students
1. Suggestion by Ciber is to setup a default setting that will allow Non-credit students to enroll in concurrent classes. This will also be set for Credit students.

2. Process will run each night and would remove the override for Credit students.

3. According to Stephen this process will not work for students who are enrolled in both Credit and Non-Credit classes.

4. Recommended that Michelle Mora, Rueben Cuevas, and Alfred Ramirez to continue discussions with Stephen and that a test be run in IT before rolling it out in Production.
iii. Updating of Student Informed Goal
1. According to Ciber, within the MIS bolt on there is an Informed Goal field.

2. In the interim, Admissions can set the Goal for students using this tool. 

iv. Modification for Cancelled Classes

1. Because Glendale uses PeopleSoft Student and Oracle HR when a class is cancelled in PeopleSoft student, everything disappears (who taught it, the date it was cancelled, who was in the class, etc). 

2. In an integrated system this data is stored in HR or Payroll, etc.

3. A Mod can be developed where an extra tab next to the cancelled class which will then create another field where the information will be stored. Another addition will be added with a drop down which will give the reason.
4. The Mod will take approximately 20 hours.

5. MSC to approve the Mod.

v. Dropping Students and Positive Attendance

1. What happens to the positive attendance when a student drops or if an Instructor drops a student? Is this stored in PeopleSoft? We should be getting credit for this. Are we? 

vi. Faculty Names Currently in PeopleSoft
1. Some Faculty have complained that the name they have in PeopleSoft is incorrect.

2. BioDemo Data was taken from Oracle DBS and transferred to PeopleSoft but we did not have all the BioDemo data.
3. It might be that a name has changed or an abbreviated name is being used that differs from their HR record.

4. If a name is different in Oracle and in PeopleSoft, which record needs to be corrected?

5. Arnel to sit down with the Developer to see which field in Oracle DBS is being pulled and transferred. Will work with HR to determine which field should be field. If the correct field is being used and the name is wrong in Oracle, HR will fix it. 
vii. Remote Access
1. To be taken to Admin Exec

III. Standing Agenda Items

a. Logs were not reviewed so the number of open calls are not known.

b. Access Requests

i. As of June 24, 2010 it is being handled in Instruction until we can get a handle on the mapping. 

ii. It needs to be determined that if someone has access to one thing what else do they have access to? How do they get the Rosters without getting information they should have no business having.

iii. Until everything can be figured out with employees another group will not be added.

iv. Stephen will be going to Admin Exec next week to answer questions.

v. Current Process for Access:

1. If you are filling out a form for access to Admissions it goes to Sharon Combs.

2. If you are requesting access to the Curriculum side it goes to Dave Mack.

c. Training

i. Recommended that additional people outside of IT need to be identified who can deal with the concepts in PeopleSoft so that as we change the business plan we know we can do it.

ii. On-Going training is going to be important.

iii. Division Chairs are going to need some level of training on the whole thing.

d. Skill Building For Functional users and Documentation

i. A checklist needs to be developed to ensure that all necessary documentation has been posted/received.

ii. Who will be responsible for creating the checklist?

e. OTL Update

i. Still on schedule for roll out.
ii. Adam had some issues with Adjunct Faculty and Rosters. To be discussed next week.

iii. Amir and Susan will be handling training for Timekeeper on Classified side as well as Timekeeper for Adjunct Hourly, Librarians, Credit/NonCredit and Andra Verstrate will handle student workers.

f. Recommendations for Operating Student Service Functions in PeopleSoft when offices are closed

i. Suggestions to extend hours.

ii. Recommendation to find out how other colleges are handling this.

