Student Services
Student Learning Outcomes  

As of February 2010
	Library and Learning Center
SLO/SAO Written
	Assessment Method Chosen
	SLO/SAO Implemented
	Assessed,

Analyzed, Reported
	Plan Written Based on Results
	Notes (e.g., What did the student learn?)

	Library: Students will recognize the library as a campus service—SAO
	Student Views
	Spring 07
	Yes
	Yes (additional hours of service)
	94% of the students report that they recognize or use the library (Questions regarding student services recognition/use appear in the survey every 3 years.)

	Library: Students will use the library as a campus service—SAO
	Student Views
	Spring 07
	Yes
	Yes
	80% of students report using the Library

	Library: Adequate technology and equipment will be provided—SAO
	Student Survey of

Library Services
	Spring 07
	Yes
	Yes (new copier vendor hired based on survey)
	In the Spring 09 Student Survey of Library Services, 20% of students rated the copy center as fair or poor vs. 34% in 07.

	Library 191 Course
	
	
	
	
	

	Lib 191 Course: Students will demonstrate locating books, scholarly articles, and websites —SLO
	In-class exercises and practical exam
	Spring/Fall 2008
	Yes
	Yes (either revision or new model)
	Overall improvement for all sections

	Lib 191 Course: Students will evaluate  various types of resources based on criteria—SLO
	In-class exercises and annotated bibliography
	Spring/Fall 2008
	Yes
	Yes (either revision or new model)
	Overall improvement for all sections

	Lib 191 Course: Students will apply citation styles to produce accurate citations—SLO
	In-class exercises, annotated bibliography, and practical exams
	Spring/Fall 2008
	Yes
	Yes (either revision or new model)
	Overall improvement for all sections

	Library Workshops
	
	
	
	
	

	Workshops: Students will differentiate between various types of information sources and  the purpose of each—SLO
	Pre-Post Test
	Spring/Fall 2008
	Yes
	Plan new form of assessment
	Student improvement from pre- to post-test was 5.6%. 

	Workshops: Students will choose and access appropriate information sources for the research question—SLO
	Pre-Post Test
	Spring/Fall 2008
	Yes
	Plan new form of assessment
	Student improvement from pre- to post-test was 5.6%. 

	Workshops: Students will demonstrate an awareness of the issues of intellectual property and plagiarism within the academic setting—SLO
	Pre-Post Test
	Spring/Fall 2008
	Yes
	Plan new form of assessment
	Student improvement from pre- to post-test was 4.5%. 

	Workshops: Students will understand why sources are cited in scholarly writing—SLO
	Pre-Post Test
	Spring/Fall 2008
	Yes
	Plan new form of assessment
	Student improvement from pre- to post-test was 4.5%.

	Workshops: Students will create accurate references consistently, using an appropriate citation style—SLO
	Pre-Post Test
	Spring/Fall 2008
	Yes
	Plan new form of assessment
	Student improvement from pre- to post-test was 4.5%.


